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97-007
See VEHICLES

AFFECTED
CIVIC

Applicable ToModel File Under

Issue Date

Bulletin  No.

Export Service Bulletin

Turn Signal Does Not Cancel
(Supersedes 97-007, dated April 1997)

SYMPTOM

The customer complains about one or more of these
symptoms:

� Low power assist while turning

� A “notchy” feeling when turning the steering wheel,
or looseness in the steering

� A clicking sound while turning the steering wheel

� The turn signal switch does not cancel after making
a turn

PROBABLE CAUSE

The cancel sleeve inside the combination switch
shrinks and sticks to the combination switch
assembly.

VEHICLES AFFECTED

1996 Civic 
2 door

KC thru VIN 1HGEJ6169VL802885
KE thru VIN 1HGEJ81900L104022
KF thru VIN 1HGEJ61300L105042
KG thru VIN 1HGEJ61300L104562
KK thru VIN 1HGEJ813XVL060398
KM thru VIN 1HGEJ8134VL670121
KX thru VIN 1HGEJ8238VL900483
KY thru VIN 1HGEJ7258VL057817
KZ thru VIN 1HGEJ61900L103962

4 door
KK thru VIN 1HGEJ662XVL015613
KM thru VIN 1HGEJ8651VL670121
KV thru VIN 1HGEJ5641VL015611
KX thru VIN 1HGEJ8566VL900391

CORRECTIVE ACTION

Replace the combination switch assembly with the
one listed under PARTS INFORMATION.

PARTS INFORMATION

Combination Switch Assembly: P/N 35251-S04-A81
Steering Wheel Nut: P/N 90163-S04-000
Torx Bolt (2 required): P/N 90134-S04-A81

WARRANTY CLAIM INFORMATION

The normal warranty applies.

Flat rate time: 0.8 hour
Failed part: P/N 35251-S04-A81
Defect code: 032

REPAIR PROCEDURE

1. Write down the radio station presets.

2. Disconnect the negative cable from the battery,
then disconnect the positive cable, and wait at
least three minutes before continuing.

3. With the front wheels aligned straight ahead,
remove the access panel from the back of the
steering wheel, then disconnect the 2P connector
between the driver’s airbag and the cable reel.

CABLE REEL
2P CONNECTOR

ACCESS PANEL

DRIVER’S
AIRBAG

DRIVER’S
AIRBAG
2P
CONNECTOR

NOTE: Disconnecting the 2P connector
automatically shorts the airbag wires; a shorting
connector is not needed.
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4. Remove the driver’s dashboard lower cover.

DRIVER’S
AIRBAG

DRIVER’S DASHBOARD
LOWER COVER

BOLT COVER

BOLT COVER

TORX BOLTS
(Use a Torx T30 bit
to remove.)

5. Remove the two bolt covers from the back of the
steering wheel. Then remove and discard the two
Torx bolts, disconnect the horn connector, and
remove the driver’s airbag.

6. Disconnect the horn switch connector and the
cruise control set/resume switch connector (if
equipped).

STEERING
WHEEL
NUT

HORN
SWITCH
CONNECTOR

CABLE REEL
2P CONNECTOR

CRUISE
CONTROL
SET/RESUME
SWITCH
CONNECTOR

7. Remove the steering wheel nut, and discard it.
Then remove the steering wheel by rocking it
side-to-side as you pull steadily with both hands.

STEERING
WHEEL NUT
(Discard.)

8. Remove the upper and lower column covers.

LOWER
COLUMN
COVER

UPPER 
COLUMN
COVER

9. Disconnect the 3P connector between the main
wire harness and the cable reel sub-harness, and
disconnect the 2P connector between the cable
reel and the SRS main harness. Then remove the
cable reel.

NOTE: The edges of the knee bolster are sharp. Be
careful when you are working near it.

CONNECTOR
HOLDER

SRS MAIN
HARNESS 2P
CONNECTOR

CABLE REEL
SUB-HARNESS 3P
CONNECTOR

CABLE REEL
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10. Disconnect the 4P and 7P connectors from the
headlight switch. Then disconnect the 8P and 6P
connectors from the wiper/washer switch.

HEADLIGHT SWITCH
CONNECTORS

WIPER/WASHER SWITCH
CONNECTORS

COMBINATION
SWITCH
ASSEMBLY

11. Remove and retain the four screws that secure
the combination switch assembly, then remove
the assembly from the steering column.

HEADLIGHT
SWITCH

WIPER/WASHER
SWITCH

COMBINATION
SWITCH
ASSEMBLY
(Replace.)

12. Remove the headlight and wiper/washer switches
from the old combination switch assembly and
install them on the new one (see PARTS
INFORMATION).

13. Reconnect the headlight and wiper/washer switch
connectors, then reinstall the combination switch
assembly with the original screws.

14. Set the cancel sleeve so its projections are
aligned vertically.

CANCEL
SLEEVE

PROJECTIONS

VERTICAL

15. Carefully reinstall the cable reel on the steering
column with the original screws. Then reconnect
the 3P connector to the cable reel sub-harness
and the 2P connector to the SRS main harness,
and reinstall the connectors in their holders.

CONNECTOR 
HOLDER

SRS MAIN HARNESS
2P CONNECTOR

CABLE REEL SUB-HARNESS
3P CONNECTOR

CABLE REEL

16. Reinstall the steering column covers with the
original screws.

17. Center the cable reel by first rotating it clockwise
until it stops and then rotating it counterclockwise
about 21/2 turns until the arrow on the label points
straight up.

ARROW
MARK

18. Reinstall the steering wheel. Then reconnect the
horn switch connector and the cruise control
set/resume switch connector (if equipped). Route
the wires in their clips on the steering wheel.

CRUISE
CONTROL
SET/RESUME
SWITCH
CONNECTOR

HORN
CONNECTOR CABLE REEL

2P CONNECTOR
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19. Install a new steering wheel nut (see PARTS
INFORMATION). Torque it to 50 N⋅m (36 lb-ft).

DRIVER’S
AIRBAG

TORX BOLTS
9.8 N.m  (7.2 lb-ft)
(Use a Torx T30 bit
to tighten.)

STEERING WHEEL NUT
50 N.m (36 lb-ft)

DRIVER’S AIRBAG
2P CONNECTOR

HORN
CONNECTOR

20. Reconnect the airbag horn connector to the
steering wheel, and reinstall the airbag with two
new Torx bolts (see PARTS INFORMATION).
Tighten the bolts to 10 N⋅m (7 lb-ft), then reinstall
the bolt covers.

21. Attach the cable reel 2P and 3P connectors to the
connector holder. Then reinstall the driver’s
dashboard lower cover.

DRIVER’S DASHBOARD
LOWER COVER

CABLE REEL 
3P CONNECTOR

CONNECTOR
HOLDER

CABLE REEL
2P CONNECTOR

22. Reconnect the airbag 2P connector to the cable
reel 2P connector, and reinstall the access panel
on the steering wheel.

23. Reconnect the positive cable to the battery, and
reconnect the negative cable.

24. Check the operation of the SRS: When you turn
the ignition switch ON (II), the SRS light comes
on and then goes off after six seconds.

25. Check the operation of the cable reel, the
headlight switch, the wiper/washer switch, and
both horn buttons.

26. Reset the radio station presets, and set the clock.


